
Ëåéôïõñãßåò ôçò Ôå÷íçôÞò Íïçìïóýíçò (AI) 

Wired Service-Level Expectations (SLEs)

Ç ôå÷íçôÞ íïçìïóýíç, åöáñìïæüìåíç åðß ôùí 

åíóýñìáôùí äéêôýùí äßíåé ôçí äõíáôüôçôá íá 

áðïêôçèåß ðëÞñçò ëåéôïõñãéêÞ ãíþóç ôçò á-

ðüäïóçò ôùí Switches óôï åíóýñìáôï ìÝñïò 

ôïõ äéêôýïõ êáé ôçò åìðåéñßáò ôùí ÷ñçóôþí óå 

óýãêñéóç ìå ôï æçôïýìåíï åðßðåäï ôçò õðçñå-

óßáò (SLE's). ÂÜóåé áõôþí ôùí ðëçñïöïñéþí äß-

íåôáé ç äõíáôüôçôá íá åðéâëçèåß óôï äßêôõï ç 

æçôïýìåíç ôá÷ýôçôá, ôï åðéèõìçôü ðïóïóôü 

åðéôõ÷þí óõíäÝóåùí üðùò êáé Üëëåò ðáñÜìå-

ôñïé óôçí êáôÜóôáóç ôïõ åîïðëéóìïý êÜíïíôáò 

ðÜíôá ìåôñÞóåéò áðüäïóçò ðñéí êáé ìåôÜ ôç 

óýíäåóç. Ïé ìåôñÞóåéò ðñéí ôç óýíäåóç äåß-

÷íïõí ôïí áñéèìü êáé ôïí ÷ñüíï ôùí åðéôõ÷ç-

ìÝíùí óõíäÝóåùí êáé áõèåíôéêïðïéÞóåùí, åíþ 

ïé ìåôñÞóåéò ìåôÜ ôç óýíäåóç ìåôñïýí ôá÷ýôç-

ôåò, áíé÷íåýïõí STP loops, óöÜëìáôá äéåðá-

öþí êáé óõíùóôéóìïý (congestion) óôï äßêôõï 

êëð - êáé üëá áõôÜ áðåéêïíßæïíôáé óå Dash-

board ðïõ äßíåé êáé äõíáôüôçôá åðåìâÜóåùí. 

Ôá SLEs âïçèïýí óôç óõíå÷Þ ìÝôñçóç, âáèìï-

íüìçóç êáé äéá÷åßñéóç ôïõ äéêôýïõ. Ìå ôçí 

ðñïëçðôéêÞ áíß÷íåõóç ôùí áíùìáëéþí ðïõ ãß-

íåôáé óõíå÷þò êáé áóôáìÜôçôá áðëïðïéåßôáé 

ðïëý ç áíôéìåôþðéóç ôùí ðñïâëçìÜôùí.

Set, Monitor & Enforce Wireless             

Service-Levels

ÐáñÝ÷åôáé ç äõíáôüôçôá ñýèìéóçò êáé ðáñáêï-

ëïýèçóçò ôùí ïñßùí ôïõ service-level ãéá âáóé-

êÝò ðáñáìÝôñïõò ôïõ áóýñìáôïõ äéêôýïõ (ìå-

ôñÞóåéò ðñéí êáé ìåôÜ ôç óýíäåóç) üðùò ÷ñü-

íïò óýíäåóçò, ÷ùñçôéêüôçôá, êÜëõøç êáé ôá÷ý-

ôçôá. ¼ðùò óôï Wired-Assurance êáé åäþ õ-

ðÜñ÷åé áíÜ ðÜóá óôéãìÞ ç ðëçñïöüñçóç ãéá 

ôçí áðüäïóç ôïõ äéêôýïõ Ýíáíôé ôïõ åðéäéùêü-

ìåíïõ service-level (SLE) ìå ðëÞñç ïñáôüôçôá, 

ðåñéëáìâáíïìÝíùí åðéññïþí ðïõ ó÷åôßæïíôáé 

ÁÉ
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ìå ôçí ôïðïèåóßá ðïõ âñßóêïíôáé ïé ÷ñÞóôåò, ïé 

åöáñìïãÝò êáé ïé óõóêåõÝò.

Åêôüò áðü ôçí ðñïëçðôéêÞ óõó÷Ýôéóç óõìâÜ-

íôùí êáé ôçí ðáñï÷Þ óõóôÜóåùí áðïêáôÜóôá-

óçò ðñïò ôïõò ôå÷íéêïýò, ç ðëáôöüñìá ðáñÝ-

÷åé åðßóçò ìéá êáèçìåñéíÞ êáé åâäïìáäéáßá ìÝ-

ôñçóç ôùí ôÜóåùí SLE. ÁõôÝò ïé áíáöïñÝò ðá-

ñÝ÷ïõí ìßá åîáéñåôéêÞ äõíáôüôçôá ãéá ìáêñï-

ðñüèåóìç áíÜëõóç ôùí ëåéôïõñãéþí áëëÜ êáé 

ôùí áíùìáëéþí ðïõ ðáñáôçñïýíôáé óôá AP, 

óôéò óõóêåõÝò, óôéò åöáñìïãÝò Þ Üëëá óõóôÞ-

ìáôá. ÁõôÞ ôç óôéãìÞ ïé äéáèÝóéìåò SLE's óôï 

óýóôçìá åßíáé ï ÷ñüíïò ãéá óýíäåóç, ïé åðéôõ-

÷åßò óõíäÝóåéò, ç áðüäïóç, ç ðåñéáãùãÞ, ç êÜ-

ÁÉ
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Åéêüíá 6. Ôï Dashboard ãéá Wired-Assurance äåß÷íåé ôá ðñïâëçìáôéêÜ 

èÝìáôá êáé ïäçãåß óå äéïñèùôéêÝò êéíÞóåéò

Åéêüíá 7. Ôï Dashboard ãéá Wireless-Assurance äåß÷íåé åäþ ôá óôáôéóôéêÜ êßíçóçò, 

óõíäÝóåùí êáé âáèìü åêðëÞñùóçò SLE



ëõøç, ç ÷ùñçôéêüôçôá, ôá AP-uptime êáé WAN.

Äçìéïõñãßá êáé åöáñìïãÞ ðïëéôéêÞò WxLAN

Ç ðëáôöüñìá Cloud Micro Services ðáñÝ÷åé ôÝ-

ëåéá ëåéôïõñãéêÞ áðëüôçôá, åðéôñÝðïíôáò ôç 

äçìéïõñãßá ðïëéôéêþí ãéá ñüëïõò, ôýðïõò óõ-

óêåõþí êáé ðñïóâÜóåùí ÷ñÞóôç óôï äßêôõï ìå 

Ýíáí åíóùìáôùìÝíï ìç÷áíéóìü äçìéïõñãßáò 

ðïëéôéêþí - WxLAN. Ôá Globallabels ðïõ äçìé-

ïõñãïýíôáé ãéá öõóéêïýò êáé ëïãéêïýò ðüñïõò, 

üðùò ÷ñÞóôåò, WLAN, AP, äéåõèýíóåéò IP, õðï-

äßêôõá IP êáé åöáñìïãÝò, åðéôñÝðïõí êáé äéåõ-

êïëýíïõí ôçí åðéâïëÞ ðïëéôéêþí óôá Üêñá ôïõ 

äéêôýïõ, äçëáäÞ óôá óçìåßá ðñüóâáóçò.

WLAN ÉäéùôéêÞò ÷ñÞóçò

Äßäåôáé ç äõíáôüôçôá äçìéïõñãßáò ðñïóùðé-

êïý éäéùôéêïý áóýñìáôïõ äéêôýïõ (ìå åîáôïìé-

êåõìÝíï ðñï-ãíùóôïðïéçìÝíï êëåéäß) ìÝóù å-

íüò portal áõôïåîõðçñÝôçóçò, ìå óôü÷ï ôç 

÷ñÞóç åíüò áóöáëïýò ðñïóùðéêïý äéêôýïõ. 

ÁõôÞ ç äõíáôüôçôá ìðïñåß íá ÷ñçóéìïðïéçèåß 

ãéá íá äéá÷ùñéóôåß áðü ôçí êßíçóç ôùí IoT êáé 

ôùí åðéóêåðôþí, åíþ õðïóôçñßæåé êáé ôç äçìé-

ïõñãßá multi-tenant äéêôýùí.

Guest Portal

Ìå ôá Cloud Micro Services ìðïñåß åðßóçò íá 

äçìéïõñãçèïýí custom guest portals ðïõ ìðï-

ñïýí íá ðåñéëáìâÜíïõí üñïõò ðáñï÷Þò õðç-

ñåóéþí, óýíäåóç email / text login, óýíäåóç ìå 

social media ãéá ôçí åíßó÷õóç ôçò ðéóôüôçôáò 

ôùí ðåëáôþí, êáé ðïëëÜ Üëëá.

Ðñïößë ðåëáôþí, ÷ñçóôþí, åðéóêåðôþí

Ôá Cloud Micro Services ìðïñïýí íá êáôçãï-

ñéïðïéïýí ôïõò ðåëÜôåò ìå âÜóç ôïí ôýðï óõ-

óêåõÞò, ëåéôïõñãéêÜ óõóôÞìáôá, åöáñìïãÝò, 

ôïðïèåóßá êáé ñüëï ÷ñÞóôç. Áõôü åðéôñÝðåé 

óôï WxLAN íá åíôïðßæåé áõôüìáôá óõóêåõÝò 

ðoëëþí êáé äéáöüñùí ôýðùí üðùò ð÷ åêôõðù-

ôÝò, Apple TV, smartwatch, óõóêåõÝò IoT, êëð 

åîáóöáëßæïíôáò Ýôóé ôçí áõôüìáôç áíß÷íåõóç 

êáé êáôçãïñéïðïßçóç ôùí endpoints áõôþí ãéá 

ëüãïõò áóöÜëåéáò, åëÝã÷ïõ êáé ðåñáéôÝñù å-

öáñìïãþí, ÷ùñßò íá áðáéôåßôáé êáìßá ÷åéñï-

êßíçôç äéáäéêáóßá.

Ìå ôá PREMIUM ANALYTICS åíôüò ôïõ CLOUD

ìå AI ëáìâÜíåôáé ãíþóç êáé óõíäõáóìÝíç 

ÓõíïëéêÞ åéêüíá Ðëáôöüñìáò
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Åéêüíá 8. Ç ðëáôöüñìá Cloud MicroServices ôïõ êáôáóêåõáóôÞ ìå ôéò åöáñìïãÝò 

êáé ôá API ãéá ôçí åîõðçñÝôçóç ôùí áóýñìáôùí êáé åíóýñìáôùí õðïäïìþí ôïõ äéêôýïõ
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Network Analytics Basic Premium Analytics

Networks Insights on Wired and Wireless 

Security Insights - Rogues and Honeypots

Client Connections - Trends and Counts 

Application Visibility from Mist Wireless

Queries (Rank, List, Trend and Count) 

Custom Queries - e.g. Unique devices on multiple WLANs - trend and counts

WAN Visbility for Link QoE and Application QoE 

Ingestion and Reporting from Juniper Network Devices (Not managed by Mist Cloud)

Ingestion and Reporting from 3rd Party Network Devices (Not managed by the Cloud) 

Åéêüíá 9. Áðåéêüíéóç êáôáíïìÞò ôçò êáôáíÜëùóçò óå GBytes áíÜ åöáñìïãÞ óôçí äéÜñêåéá 

÷ñïíéêïý äéáóôÞìáôïò (ðáñÜäåéãìá áðü ôï Dashboard ôùí Premium NETWORK Analytics)

ðëçñïöüñçóç ãéá ôçí êáëÞ ëåéôïõñãßá ôïõ Äé-

êôýïõ (NETWORKING INSIGHTS) ùò åðßóçò êáé 

ãéá ôï åðßðåäï ÷ñÞóçò ôïõ Äéêôýïõ áðü ôïõò 

÷ñÞóôåò êáé ôéò åöáñìïãÝò ðïõ äéáêéíïýíôáé 

åðÜíù óå áõôü (ENGAGEMENT INSIGHTS).

Networking Insights

Ãéá ôçí äéáóöÜëéóç êáé ôïí Ýëåã÷ï ôçò êáëÞò 

ëåéôïõñãßáò ôùí õðïäïìþí ôïõ äéêôýïõ êáé ôçí 

åêðëÞñùóç ôùí åðé÷åéñçìáôéêþí ðñïóäïêéþí 

ðïëý êñßóéìá óôïé÷åßá åßíáé ç ïñáôüôçôá áðü 

Üêñï óå Üêñï ôïõ äéêôýïõ êáé ç óõíå÷Þò ðáñá-

êïëïýèçóç ìå Üìåóç æùíôáíÞ ðëçñïöüñçóç. 

Áõôü óõíåðÜãåôáé ü÷é ìüíï ôïí åíôïðéóìü 

åóöáëìÝíùí configurations êáé Üëëùí äõóëåé-

ôïõñãéþí óôï äßêôõï áëëÜ êáé ôçí áíôéìåôþðé-

óç ôùí åëëåßøåùí ðïõ åðçñåÜæïõí ôéò åöáñìï-

ãÝò, ôïõò ÷ñÞóôåò êáé ôïõò ðåëÜôåò. Ìå ôï 

Wired êáé Wireless Assurance, ïé ôå÷íéêïß äé-

êôýùí Ý÷ïõí Üìåóç êáé êáôÜ êáíüíá áëÜíèá-

óôç ðëçñïöüñçóç ãéá ôïí áðïôåëåóìáôéêü 

åíôïðéóìü êáé åðßëõóç èåìÜôùí ãéá ôçí áðïöõ-

ãÞ êáêþí åìðåéñéþí åê ìÝñïõò ôùí ôåëéêþí 

÷ñçóôþí êáé ðåëáôþí åíüò Cloud Micro 

Services managed network.

Ôá óôïé÷åßá ÷ñÞóçò êáé åðéóêåøéìüôçôáò ôùí 

ðåëáôþí ðïõ ðáñÝ÷åé ç ðëáôöüñìá ìðïñïýí 

åðßóçò íá áîéïðïéçèïýí ãéá âåëôéþóåéò Þ êáé 

áíáó÷åäéáóìü ôùí äéêôýùí.

Ïé åðé÷åéñÞóåéò ðïõ Ý÷ïõí åîïðëéóìü áðü äéá-

öïñåôéêïýò ðñïìçèåõôÝò êáé ÷ñåéÜæïíôáé ïñá-

ôüôçôá áðü Üêñï óå Üêñï ó÷åôéêÜ ìå ôçí êß-
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íçóç, ôçí áðüäïóç ôùí åöáñìïãþí êáé ôçí 

õãåßá ôïõ äéêôýïõ ôïõò, ìðïñïýí íá áíôëÞ-

óïõí óçìáíôéêÜ ïöÝëç áðü ôçí õðçñåóßá Pre-

mium Analytics ôùí Cloud Micro Services ôïõ 

êáôáóêåõáóôÞ. Áêïëïõèïýí ìåñéêÝò ðåñéðôþ-

óåéò ðáñáäåéãìÜôùí ÷ñÞóçò:

l ÁíáöïñÝò óõìðåñéöïñÜò åöáñìïãþí êáé 

÷ñçóôþí 

l Ïñáôüôçôá WAN ãéá Link QoE & QoE åöáñ-

ìïãþí (QoE: Quality of Expe-rience)

l ÅíóùìÜôùóç áíáöïñþí áðü õðïäïìÝò äéá-

÷åßñéóçò äéêôõáêïý åîïðëéóìïý ôçò Juniper 

áëëÜ êáé Üëëùí êáôáóêåõáóôþí.

Engagement Insights

Ç åìðåéñßá áðü ôç ÷ñÞóç ôùí õðïäïìþí äéêôý-

ïõ êáé ôùí åöáñìïãþí áðü ôïõò ðåëÜôåò, ÷ñÞ-

óôåò, åðéóêÝðôåò êáé åñãáæïìÝíïõò Ý÷åé êáôá-

óôåß óÞìåñá êïñõöáßá ðñïôåñáéüôçôá ãéá üëåò 

ôéò çãÝôéäåò åðé÷åéñÞóåéò êáé ðñïóäéïñßæåé áðï-

öáóéóôéêÜ ôéò ðñùôïâïõëßåò øçöéáêïý ìåôá-

ó÷çìáôéóìïý ôïõò. Áõôü óõìâáßíåé ãéá ðïë-

ëïýò ëüãïõò: åßôå ãéáôß Ý÷åé ãßíåé áðáñáßôçôç ç 

áíÜëõóç ôçò êõêëïöïñßáò ôùí áíèñþðùí ìÝóá 

óôá êáôáóôÞìáôá êáé ôïõò äéáäñüìïõò, ç äéá-

÷åßñéóç ÷þñïõ óôçí åðé÷åßñçóç, ç âåëôéóôï-

ðïßçóç óôéò ëåéôïõñãßåò ôïõ ðñïóùðéêïý, åßôå 

Åéêüíá 10. Áðåéêüíéóç áñéèìïý óõíäåäåìÝíùí óõóêåõþí áíÜ åöáñìïãÞ óôçí äéÜñêåéá 

÷ñïíéêïý äéáóôÞìáôïò (ðáñÜäåéãìá áðü ôï Dashboard ôùí Premium NETWORK Analytics)

Visitor Segmentation and Reporting Based on User Defined Dwell Times 

Dwell Time - Trends and Averages for Pre-defined Labels for Visitor Segmentation

Unique Visitor Trends Based on Pre-defined labels for Visitor Segmentation 

Dwell and Visits Per Site, Floor and Department

Visitor Segmentation Between New and Repeat Based on a Fixed 7 Day Rolling Window 

Heatmaps - Real Time and Historical Replay and Visits and Dwell

Visitor Segmentation Between New and Repeat Based on Flexible and Configurable Time Duration 

Data Segmentation and Reporting Based on Dynamic Aggregation of Dwell Times for Visitor Segmentation

Dwell Time - Trends and Averages for Dynamically Defined Labels for Visitor Segmentation 

Unique Visitor Trends Based on Dynamically Defined Labels for Visitor Segmentation

Ability to Re-process Historical Data Sets-based on Changes in Criteria 

Popular Motion Paths - Traffic Flows Between Zones

Ingestion and Reporting with Location and 3rd Party Data (Sentiment, Weather, PoS, etc.)

Engagement Analytics Basic Premium Analytics



ãéáôß åðé÷åéñÞóåéò áðü äéáöïñåôéêïýò êëÜäïõò 

÷ñåéÜæïíôáé óôïé÷åßá áðü ôçí êßíçóç ôùí áí-

èñþðùí óôïõò ÷þñïõò, ðïõ ïäçãïýí óå áðï-

öÜóåéò ó÷åôéêÜ ìå ôï ðñïóùðéêü, ôçí ôïðïèÝ-

ôçóç ðñïúüíôùí, ôïí ó÷åäéáóìü áêéíÞôùí, êëð.

Áîéïðïéþíôáò ôç óõíäñïìÞ õðçñåóéþí ôïðï-

èåóßáò LBS ìå vBLE's, äßäåôáé ç äõíáôüôçôá 

óôïõò ôå÷íéêïýò äéêôýùí íá Ý÷ïõí ãñÞãïñç 

ðñüóâáóç óå åðé÷åéñçóéáêÝò ðëçñïöïñßåò êáé 

áíáëõôéêÜ óôïé÷åßá ãéá ôçí êßíçóç ôùí ðåëáôþí 

ÅÜí åðéèõìåßôå ôï COMMUNICATION SOLUTIONS

íá äçìïóéåýóåé ðåñéóóüôåñá Üñèñá ãéá 

åðéêïéíùíÞóôå ìáæß ìáò óôï: info@comsol.gr

AI

Ëßãá ëüãéá ãéá ôïí áñèñïãñÜöï

Ï ê. Óôáýñïò Êáñáãêéïýëïãëïõ êáôÜãåôáé áðü ôçí Êùíóôáíôéíïýðïëç êáé áðïöïßôçóå áðü 

ôï Ãåñìáíï-Áõóôñéáêü ÊïëëÝãéï St.Georg. Óôç óõíÝ÷åéá óðïýäáóå Äéðë. Çëåêôñïëüãïò-

Ìç÷áíïëüãïò Ìç÷áíéêüò ìå åéäéêüôçôá óôá äßêôõá ôçëåðéêïéíùíéþí óôï Technical University 

RWTH AACHEN Ãåñìáíßáò, üðïõ ðÞñå êáé ôï ìåôáðôõ÷éáêü ôïõ ìå åñãáóßá ôçí åöáñìïãÞ 

real-time ôçëåìáôéêÞò óôïí Ýëåã÷ï ïäéêÞò êõêëïöïñßáò. Åßíáé ðáíôñåìÝíïò êáé ðáôÝñáò äýï 

ðáéäéþí. Óôçí ôçëåðéêïéíùíéáêÞ áãïñÜ Ý÷åé åìðåéñßá 30 ÷ñüíéá, åê ôùí ïðïßùí ôá ðåñéóóü-

ôåñá óôç SIEMENS - óôïõò ôïìåßò åöáñìïãÞò, ðùëÞóåùí êáé marketing  ôçëåðéêïéíùíéáêþí 

ðñïúüíôùí êáé õðçñåóéþí, üðïõ êáôåß÷å êáßñéåò èÝóåéò, ìåôáîý áõôþí êáé ôç èÝóç ôïõ Äéåõ-

èõíôÞ ÐùëÞóåùí Ôçëåðéêïéíùíéáêþí ÓõóôçìÜôùí, Ðñïúüíôùí êáé Åöáñìïãþí. Tï 2003 

ßäñõóå êáé ìåôÝ÷åé åíåñãÜ ùò Äéåõèýíùí Óýìâïõëïò óôçí äéïßêçóç ôçò UNITED TELECOM 

AE, ìßá åôáéñßá ðïõ äñáóôçñéïðïéåßôáé åíôáôéêÜ óôçí ðáñï÷Þ êáé ôçí áóöÜëåéá ôùí êéíçôþí, 

áóýñìáôùí êáé óôáèåñþí åðé÷åéñçóéáêþí äéêôýùí õðïëïãéóôþí, ôçëåöùíßáò êáé ðïëõìÝ-

óùí äçìüóéáò êáé éäéùôéêÞò ÷ñÞóçò êáèþò êáé óôçí áóöÜëåéá ôùí çëåêôñïíéêþí óõíáëëá-

ãþí, ôùí äåäïìÝíùí êáé ôïõ Cloud.

êáé åðéóêåðôþí. Ìðïñïýí íá Ý÷ïõí ðñüóâáóç 

óå ðñáãìáôéêü ÷ñüíï óå óôïé÷åßá ó÷åôéêÜ ìå 

ôïí ôýðï ôùí ðåëáôþí, ÷ñçóôþí, åðéóêåðôþí 

êáé ôùí õðáëëÞëùí ðïõ åðéóêÝðôïíôáé Ýíá óõ-

ãêåêñéìÝíï êáôÜóôçìá êáé ôïõò ÷þñïõò ôïõ ü-

ðùò ð.÷. ìßá áßèïõóá óõíåäñéÜóåùí êëð. Ðïë-

ëïß Ýìðïñïé ëéáíéêÞò áíáæçôïýí êáé áîéïðïéïýí 

øçöéáêÝò ðëáôöüñìåò ðïõ ìðïñïýí íá ôïõò 

ðáñÝ÷ïõí ðëçñïöïñßåò ãéá íá õðïóôçñßîïõí 

ôéò ðñùôïâïõëßåò cross-selling êáé omni 

channel, üðùò:

l Visitor Segmentation êáé ôÜóåéò ìå äõíáìéêÞ 

êáôçãïñéïðïßçóç

l ÌïíáäéêÝò ôÜóåéò åðéóêåðôþí ìå äçìï-

öéëåßò ñïÝò êßíçóçò 

l ÅíóùìÜôùóç êáé ðñïóáñìïóìÝíç áíáöïñÜ 

ìå äåäïìÝíá ôñßôùí.

ÓõìðåñáóìáôéêÜ, ôá Engagement Insights áöå-

íüò âïçèïýí óôçí âåëôéóôïðïßçóç ôçò ÷ñÞóçò 

ôùí ðüñùí êáé áöåôÝñïõ âïçèïýí óôçí êáëý-

ôåñç åêìåôÜëëåõóç ôùí õðïäïìþí.

Åéêüíá 11. Áðåéêüíéóç êáôáíïìÞò óå ïñüöïõò

(Þ Üëëç ãåùãñáöéêÞ äéáìåñéóìáôïðïßçóç) 

áíÜ êáôçãïñßá ÷ñçóôþí áðü ôï Dashboard 

ôùí Premium ENGEGAMENT Analytics)

ÁÉ

38   COMMUNICATION SOLUTIONS ÉÏÕËÉÏÓ - ÁÕÃÏÕÓÔÏÓ 2020


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

