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Our strategy is to establish 
communications as the cornerstone of 

the digital transformation to enable the 
digital experience that customers, 

employees and citizens are seeking.
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From UC to hybrid xCaaS Shaping the future with AI
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Alcatel-Lucent Rainbow connects...

PROCESS &

SERVICES

OBJECTS

…. together to enable a digital experience.

PLATFORMS

PEOPLE



WHAT IS RAINBOW « THE RELATIONSHIP MACHINE »
RELATIONS SERVICES

PBX & 

Terminals

IDENTITIES

Rainbow App

Third party 

APP’s

Internet of 

Things

Clients et 

collaborateurs

RELATION 

MACHINE

Rainbow as a Relation Machine



Rainbow HUB

API for service engine

Standard API’s

Relations
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Verticals and Market segmentation

Business Store Middle ware

UC Services

Multi-Site 

Multi-Company

services

Conferencing /

Traffic

Business
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Advanced 
services
Engine
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Internet of 
things

Calendars

SOHO 

Cloud Box

Users

ALE & 
Competition

Pbx’s

IDENTITIES RELATIONS SERVICES

Server / Server API

The Rainbow Hub



OmniPCX Office

LOCAL DIRECTORY
CALENDAR SYSTEM

OmniPCX Enterprise 3rd Party

AGENT

LEGACY SYSTEMS 
(CPE) 

CLOUD

AGENT

AGENTAGENT

AGENT

AGENT

A Full Hybrid Approach

OmniPCX Enterprise

OTEC by
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Models Have Become More Important Than Their Underlying Applications And 
Services

DEPLOYMENT OPERATIONS OUTCOMESON PREMS CAPEX

2014 2017+



DEPLOYMENT BILLING

OUTCOME-BASED

FROM PREMISES TO THE  HYBRID CLOUD

OXE/OT,OXO CONNECT,OTEC, RAINBOW 

CAPEX, OPEX, SUBSCRIPTION-BASED, TRAFFIC

OXE/OT,OXO CONNECT,OTEC, RAINBOW 

PAY AGAINST THE BENEFITS

OTEC, RAINBOW CPaaS

Digital transformation requires new models



PREPARE THE  
FUTURE  WITH…

….HYBRID 
COMMUNICATIONS

LEVERAGE  OUR 
PARTNER ECOSYSTEM 

AND CPaaS FOR

…VERTICALS

DIFFERENTIATE 
WITH A CHOICE OF 

….

…NEW MODELS

2018 COMMUNICATIONS AGENDA

TO MAKE COMMUNICATIONS THE CORNERSTONE OF THE DXi


